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The study's abstract demonstrates that implementing a flexible work system in
municipalities can play a vital role in improving employees' performance. By
providing flexibility in work organization and encouraging a balance between
work and personal life, the flexible work system can increase employees'
satisfaction and productivity. Moreover, flexible work can enhance the ability
to adapt to changes in the work environment and promote innovation and
creativity in municipalities. Ultimately, implementing a flexible work system can
improve the quality of services provided to citizens and enhance municipalities'

efficiency in achieving their strategic objectives.
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